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» Customers

 Community leaders and partners
* National leaders

P) Southern Bancorp

Building communilies. Changing



NPS (Net Promoter Score)

“On a scale of 1 to 10 (with 1 being UNLIKELY and 10 being VERY LIKELY), how
likely are you to recommend Southern Bancorp to a friend or neighbor?”

Over 70% of Compared to others:
customers requnded . Apple 77
Very Likely or Likely e Costco 71

« Southern Bancorp 58.5
...giving Southern an * Bank of America 29
NPS of 58.5 * Morgan Stanley 28

« (Citigroup 6

* Average U.S. bank
B3 Southern Bancorp 13
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Contact Us | Careers | FAQ | Our Policies | Stay Connected

P Southern Bancorp

Building communities. Changing lives.
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Use Your Debit Card.
Earn Rewards.

| SIGNIN © | P Southern Bancorp
Enroll | View Demo a
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Quick Links

noCrod Play s, meacCl D :
Online Credit Card Management KX, gy Putn: GAME pm:’ iou e your CUSTOMER ALERT:
Report Fraudulent Activity e N ATM/Debit Card? =
Lost or Stolen Debit Card e ‘fmf?; :h o;;‘,;‘;',"g,'? >> Click here Deblt Card BreaCh
Reorder Checks
Privacy Notice Products Services Financial Tools
Our Policies Personal Accounts Matched Savings Accounts Loan Calculator
Contact Us Business Accounts Free Tax Preparation Mortgage Calculator
Credit Card Services Financial and Credit Counseling Retirement Planning
Mortgages Credit Builder CD
Home Equity

Investment Services
Lending Products
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ISt S()“Ih\V(‘SI B(]nk 8 Online Banking Login 8 Online Business Banking Login We Can Help You Get There™
Home Personal Business Online Banking Tools/Info About FSWB Mortgages Security
Contact

Where's your there?

’

“ HAND-CRAFTED BREWING WITH
- AHAND-PICKED BANKING PARTNER.

; "They embraced our business every step of the way."
click to play — Jason and Shelly Cox / Riff Raff Brewing Company, Pagosa Springs

Welcome to First Southwest Bank Online e e

We're thrilled that 2015 is the year we introduce our communities to the bank's Community
Development Financial Institution (CDFI) designation. This rare honor is determined by the United
States Treasury and allows us to serve our region like never before.

The certification encourages investment in projects with broad benefits — in education, housing,
health care, infrastructure and other vital services. We can now expand economic opportunity to
business innovators and social entrepreneurs who have big ideas. As always, we want to know more
about you — your vision, dreams, and professional and personal goals. Let's talk. 570.442.5054

Kent Curtis, Chief Executive Officer
Click on the image for more information about

our most popular checking product.

For More Information About CDFI and How
LD We Are Helping To Grow All Our Communities,
\'\"Q“. / Click Here.
) S
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'.5: .'5.‘ Home AboutUs -~ Products & Senvices ~  National Programs -~  Social Responsibility ~ Resources ~ Contact Us
SUNRISE % i BANKS 2 it

PEOPLE vs BUSINESS
AS A FORCE = GOOD

Great Auto Rates are
Springing Up

learn more >

DAVID REILING
Sunrise Banks CEO

NAMED TWICE BY TRUST ACROSS
AMERICA AS A “TOP 100 THOUGHT
LEADER IN AMERICA”!

media room >
Pasik

1 Gepiiited With Dermis

Cupcakes Are On The Rise
With The Help Of Sunrise

read story >

ONLINE BANKING

@ Secure Login

Login to: ®Personal ®Business |

Enroll in Online Banking

The bank will be closed on Monday,
May 25t 2015 in observance of
Memorial Day.

Click here to view cut-off times for ACH, wires,

and online transfers

Open an Account Online

open account >
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’ Products & Senvices ~  National Programs ~  Social Responsibility ~ Resources -~ Contact Us

ONLINE BANKING

@ Secure Login

Login to: ®Personal ®Business |

Enroll in Online Banking

PEOPLE st BUSINESS oo, o

The bank will be closed on Monday,

AMERICA AS A “TOP 100 THOUGHT May 25, 2015 in observance of

media room > Click here to view cut-off times for ACH, wires

teatliited With termis and online transfers.

Great Auto Rates are Community Banks using Cupcakes Are On The Rise Open an Account Online
Springing Up 1Busmess asa Force for With The Help Of Sunrise

learn more > ‘watch video > read story > open account >
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FACEBOOK

. Carver Federal Savings Bank
14 April - @

Carver is Lending in the Community

Harlem RBI was looking for a Community Development Financial Institution
(CDFI) to help build their DREAM Charter School in East Harlem. Carver
provided $1.7 million in bridge financing to make that dream a reality.

For more information, we invite you to call our Lending Specialists at
718.230.2900 or email us at Lending@carverbank.com.... See More
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TWITTER

Southern is creating economic
opportunity by providing responsible
and responsive financial services in

rural America.

'1 ‘,,.».},‘,Uler Bancorp

ommenities. Changing ives

TWEETS FOLLOWING FOLLOWERS FAVORITES

619 382 678 201

N

Tweets Tweets & replies Photos & videos -
Southern Bancorp - New to Twitter?

@southembancorp Southern Bancorp retweeted Sign up now to get your ow

o ; = s s ersonalized timeline!
A Bank on a Mission to create economic Glen Jones @HendersonPres - May 20 personalized timefine

opportunity in rural America. Member Thank you @southernbancorp & @arkpromise for providing an
FDIC.Equal Opportunity Lender. opportunity for these future Reddies! #HSU

¢ SouthernPartners.org
& BankSouthern.com

(® Joined April 2009 Trends - change

#MemorialDay

#BGTlive
#YouWontHearMeSay
Ancelotti
#TylerOnRadio1

Ray McDonald

Amanda Holden
#MOTAVATORMONDAY
Britain's Got Talent

&3 27 Photos and videos




LinkedIn

OneUnited Bank

Home

Bsic

OneUnited Bank is an African-American-owned Massachusetts-chartered trust company headquartered
in Boston, Massachusetts. The Bank is also a Community Development Financial Institution (CDFI) as
designated Treasury Department. The Bank has achieved consistent profitable growth through both bank
acquisitions and organic loan and deposit growth. The Bank has provided innovative products and
senvices to fulfill its community development mission in the urban communities of Boston, Miami, and
Los Angeles. OneUnited Bank continues to be integrated into the social and economic fabric of each
community in every respect from not-for-profits, small business, affordable housing, churches, etc.

OneUnited implemented a plan that focuses on its core strengths. It is the only African-American owned
bank with significant acquisition and integration experience, one of a small pool of banks that is
designated as a CDFI with a strong financial performance and the only black owned bank with fully
operational online banking capability. OneUnited has built a national brand through many innovative
initiatives including:

Lending almost $1 billion over the past five years with the majority to low to moderate income
communities, yet sustaining minimal losses. The Bank has received the largest Bank Enterprise Award
from the U.S. Department of Treasury for five straight years for its community development lending.

[ Providing extensive financial literacy training to urban communities including offering Money Smart
Workshops on budgeting, credit and promoting the importance of savings.

1 1 aunchina the firet Black-owned internet hank in an offart to build wealth and encotiraae cavinase within

Branding for margin in mission P

1.283 followers

OneUnited Bank employ

Teri Williams Cohee
President & COO

See ho

Ads By Linkedin Membet

™

Stop Ransomware
Why Security Awa
Ransomware, that'
now

The Source for Ligl
For all your lighting
BulbAmerica for th
senice
Cloud-Based Fax ¢
Deploy your Busin
Secure, Reliable a

People Also Viewed
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AMERICAN BANKER

EARNED
MEDIA

TUESDAY SEPTEMEER 23, 2014 VOL 179 No. 147

ANERCANRANSEE CON

Folow us on Twiter SAmaSankes

SUESCRFTIONS: 800.221. 1500

Asset Size I3 Irrelovant, Community Baskers Insist

Kot ol bankers agree thae cosntsanity banks need 10 balk
upu-hmM««ulhmmMmmﬂhW
banks. A1 a pane a Aserican Bankers i
thu(‘m:mmumlﬁbmhmmw
hyperfocused on the comsusithes they sarve, while contimadly
Feeadisg) werys to grow revennes and comtrod experses. Page &

NYC Bank Tellers Charged with identity Theft

Thoree New York bask tellers have boen arrested and
accused of perticipotng in am dentity thest ring, state AlTomey
General Eric Schacddenman said last Tussday. Page 2

Sanste Likely to Take Up Reg Aefiod Next Year
Therw is 3 chance legistation Shar would provide reg
Mynwlmmhllhndﬂhmm'hd:

Benks arv sysemically important could be wrapped in the same
Senate bl nest year. Puge 2

TechXpress E-Commerce Unit Sold

SpendSmact Networks Bas purchasad the e commence solu
sores Avision of TechXpress and plases 1o istugraty the comps-
ny's andine snd mobie sermoss with its existing loyaley program
otferngs. Page %

Daoral Eyeing $229 Million Tax Refund

Doral Financial, the holding company for Paarto Rico's No.
2 morrgige lendet, auy soon fimd oot whether 3 Son Juan judge
sggrewn i 1 owed 2 $229 9 milbon tax refund the goversoment lus
refused 00 pay. Pege &

15t Capltal Appoints Chief Banking Officer
mcmmmmq M.Nsml-heurf
whor will tabe oo mcet of the responsthiities of ks
mvomtly deperted chlef adminisrative officer. Page 3

Privacy Notice Service for Banks Launched
a fimancial sechaoiogy oompeny i York, Pa,
has lunched a servioe that heoots strearslined verdons of hanks'
privacy motion: thet can be prashed out 0 smartphonss, tablees
and desktops, Pege 18

Meme Depot Breach Ustazes Investors

Though Home Depec’s recent duta boeach compeuenband 36
midlion pastoeet caedk — oy than the 40 milion In Target's
incident — the company lso't predicing a hit 10 fevenioe and

ey

SOS: CytertMents o “ygent * FIIC

L
Cleiren Grusnbeang wemed, tet tocay's
1T s "beyond our scope of knowledge. ” Sanker 5. MaCal Wikon b sl

Banks Experiment with
Apps for the Underbanked

By Porvry Croseran
Semw bankx are vung mo-
ukm»muam
froem v: how
roo.ﬂmwmrsomsdcm:
mainser sore prod

& figurisg cut how 10 serve the
wndertanbed wikh a combina:
tietr of wateof theast techsol-
og and personal service, yet

k complaing that regulnory
mnd reams of disclo-

TVioe

Qe bank In & povertyarick-
en section of the Misisdppl
Delta, surroanded by check
Cishers o aearly evwry coener,

sures pee In the way. Others, like
EEVA Compass, srv jus

1o dedgn mobile apps for the
underpeivilegod.

Aboat 5% of U.S. housetnlds
are wmbanked and asother X%
srv underbanked, according o
the Federal Deposit Insetance
Carp., whick will publish 3 re-
pore this fall about expanding

Son page 16

FDIC Chief
Discusses
Anti-Hacker
Strategies

Regulators crafting
Jjoint standards for
cybersecurity

Dy Jon Ashe

The voluse and types of o
Hew stracks spairat frmamced in-
stitimions have forced cyberse
curity o the sop of tachnology
kzues facimg banks and regua
1005, e head of e Federsd De
post dsurance Corp. satd Mom-
day.

Speuking st Americon Mank
er's Fourth Armual Regulatory
Sympos) FDIC  Chul
Martin Groecbery sald Internet
theeats are an “urgent™ chal-
Serge for banks, and that reguls-
10cy v in the process of asaes-
Ing the readiness of doth banks

und the agrocies 1o
deal with amacks.
“In s | tsterccn-

necsed  hanking  environment,
Intemes cyberthreats are rap-
idly becoming the most urgemnt
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